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A burning issue of covid-19 pandemic caught the attention of everybody irrespective of age, sex, 

religion and nationality. Conventional and non-conventional social media play important role in 
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Introduction:  

Coronavirus disease covid-19 is an infectious disease caused by a newly discovered coronavirus. 

Most people infected with covid-19 virus will experience mild-to-moderate respiratory illness and 

recover without requiring special treatment. Older people and those with underlying medical 

problems like cardiovascular disease, diabetes, chronic respiratory disease and cancer are likely to 

develop serious illness. 

The best way to prevent and slow down transmission is to be well informed about covid-19 virus 

the disease, its causes and how it spreads, protect yourself and others from infection by washing 

your hands or using and alcohol based rub frequently and not touching your face. The covid-19 

virus spreads primary through droplets of salvia or discharge from the nose when an infected 

person coughs or sneezes, so it is important that you also practice respiratory etiquette. 

At this time there are no specific vaccines for treatment for covid-19. However there are many 

ongoing clinical trials evaluating potential treatments. .WHO will continue to provide updated 

information as soon as clinical findings become available. Similarly government of India is taking 

all necessary steps to ensure that we are prepared well, to face the challenge and threat posed by 

the growing pandemic of covid-19 the Corona virus. With active support of people of India we 

have been able to contain the spread of the virus in our country. The most important factor in 

preventing the spread of virus locally is to empower the citizens with the right information and 

educating them. Apart from informing and educating, to keep them psychologically fit is need of 

an hour. 

Both conventional and non-conventional social media are powerful tools if used properly. Are 

these social media play important role is the question? To find out the answer the research is to be 

undertaken with following objectives. 



 

 

Objectives of the research: 

 To study the role of conventional and non-conventional social media to disseminate the 

information about covid-19 

 To study the role of conventional and non-conventional social media to educate the masses 

about preventive measures to be undertaken in this disaster situation of covid-19 

 To study the role of conventional and non-conventional social media in creating positive 

attitude among the masses to boost them morally and psychologically 

 To study the overall impact of conventional and non-conventional social media in 

managing disaster situation of covid-19. 

 

Research Methodology: 

 Type of research - Qualitative and quantitative. 

 Area of research - No doubt that covid-19 is pandemic situation, some of the major cities 

from Maharashtra will be covered. 

 Sampling technique - Random sampling method will be used. 

 Sample size - Around hundred citizens from Nashik, Pune and Mumbai will be selected 

randomly. 

 Methods from primary data - Data will be collected through structured questionnaire. 

Social media like WhatsApp, Facebook and Instagram will be used for collection of data. 

 Secondary data – For secondary data various websites will be referred. 

 

Hypothesis of the study 

 Ho - There is no relationship between the role of conventional and non-conventional social 

media and disaster management of covid-19 

 H1 - There is significant relationship between the role of conventional and non-

conventional social media and disaster management of covid-19 
The collected data will be analyzed. Conclusions will be drawn based on collected data. For testing 

of hypothesis chi square test will be applied. 
 

 


