
INTRODUCTION  

An influenza pandemic occurs when a new influenza virus emerges and spreads around the 

world, and most people do not have immunity. Viruses that have caused past pandemics 

typically originated from animal influenza viruses. Coronaviruses are a group of related viruses 

that cause diseases in mammals and birds. In humans, coronaviruses cause respiratory tract 

infections that can range from mild to lethal. Mild illnesses include some cases of the common 

cold (which has other possible causes, predominantly rhinoviruses), while more lethal varieties 

can cause SARS, MERS, and COVID-19. COVID-19 is a new illness that can affect your lungs 

and airways. It's caused by a virus called coronavirus. Most common symptoms of COVID-19 

are fever, tiredness, and dry cough. Symptoms may appear 2-14 days after exposure and vary 

in severity.1 On December 31, 2019, a cluster of cases of pneumonia was reported in Wuhan, 

China, and the cause has been confirmed as a new coronavirus that has not previously been 

identified in humans. Today in India 29,500 cases are reported and 900 deaths happened. The 

data worldwide is much pathetic and worst. To date 30, 42,444 confirmed cases are there 

in USA, France ,Italy, Spain etc. and 2,11,216 deaths happened. The count is still 

growing.2 

 

NEED OF THE STUDY  

Medical personals are the frontline workers or the fighters of this pandemic. There are lot many 

problems, hurdles faced by all medical personnel’s.   Hospitals cannot limit the number of 

patients a nurse can legally care for at once in every state except for California and nurses that 

care for more than six patients in a day get burned out and cannot provide adequate patient 

care, according to research from Linda Aikens. Nurses reported grappling with equipment 

shortages, understaffing, and a lack of coordination on protocols between health systems and 

the government3 

A qualitative study was done by Niuniu Sun, Suling Sho et al in 2020 to explore the psychology 

of nurses caring for COVID-19 patients. Using a phenomenological approach, 20 nurses were 

enrolled who provided care for COVID-19 patients in the First Affiliated Hospital of Henan 

University of Science and Technology from 20 January to 10 February 2020. The interviews 

were conducted face-to-face or by telephone and were analysed by Colaizzi's 7-step method. 

The psychological experience of nurses caring for COVID-19 patients can be summarized into 

four themes. Firstly, negative emotions present in early stage consisting of fatigue, discomfort, 

and helplessness was caused by high-intensity work, fear and anxiety, and concern for patients 

and family members. Secondly, self-coping styles included psychological and life adjustment, 

altruistic acts, team support, and rational cognition. Thirdly, we found growth under pressure, 

which included increased affection and gratefulness, development of professional 

responsibility, and self-reflection. Finally, we showed that positive emotions occurred 

simultaneously with negative emotions. During an epidemic outbreak, positive and negative 

emotions of the front-line nurses interweaved and coexisted. In the early stage, negative 

emotions were dominant and positive emotions appeared gradually. Self-coping styles and 

psychological growth played an important role in maintaining mental health of nurses.4 

https://www.ncbi.nlm.nih.gov/pubmed/?term=Sun%20N%5BAuthor%5D
https://www.ncbi.nlm.nih.gov/pubmed/?term=Shi%20S%5BAuthor%5D


The experiences of this frontline workers will provide a wide view of the effect of pandemic 

on health professionals and the health care productivity .Hence the researcher has decided to 

do a study on the lived experiences of the nursing professionals caring Covid-19 patients. 

PROBLEM STATEMENT  

“A Phenomenological study on experiences of nursing professional’s caring Covid-19 

patients from selected hospitals, Pune”. 

OBJECTIVES 

To explore the overall live experiences of nurses caring for COVID-19 patients. 

RESEARCH METHODOLOGY 

Research Approach:  Qualitative approach 

Research design:        Phenomenological research design 

Setting:                        Selected Covid-19 caring hospitals in Pune. 

Population                   Nursing professionals working in hospitals caring Covid-19 patients. 

Sampling technique:   Non probability purposive sampling. 

Sample:                         Twelve nurses working in Covid-19 ward.  

Sampling criteria:       

Inclusion criteria -      Staff nurses working in Covid wards and had given care to covid-19 

patients  

Exclusion criteria         staff nurses who don’t want to participate in study. 

Tool:                               The tool for data collection consisted of 2 sections. 

SECTION A- SOCIO DEMOGRAPHIC VARIABLES 

First section consisted of structured interview schedule to collect baseline data, which consist of 05 

items for obtaining information about selected factors such as age , educational status, religion, type of 

family, Marital status\ 

 



SECTION B: SEMI  STRUCTURED INTERVIEW RELATED TO OVERALL 

EXPERIENCE OF NURSING PERSONNELS CARING PATIENTS WITH COVID-19 

VIRAL INFECTION 

In the present study semi structured questionnaire and in-depth interview related to experience of 

patients is used as a tool. 

The tool consists of 9 questions related to experience of patients admitted with motor vehicle accident. 

This are-. 

1. What were your main feelings when you got posted in ward to take care for Covid -19 

patients? 

2. What were the strategies adopted by you to care Covid-19 patients. 

3. What are your insights in this phase of pandemic? 

4. How did you feel when accepting the anti-pandemic task? 

5 What were the emotional turmoil’s you experienced in this anti pandemic task given to you?  

6 What changes you experienced in your personal life in these days and how u were able to 

manage your responsibilities towards your family and work? 

8. Did you get proper safety measures to prevent yourself from infection while caring the Covid      

19 patients? 

9. Did you find any problems or stigma in socializing with the people in your home, society 

etc? 

 Plan of data collection  

Permission from the hospital will be taken. As per the inclusion criteria staff nurses will be selected, 

consent form will be provided to the nurses to get their consent to include in the study. Staff nurses will 

be interviewed for 50 -60 minutes with the help of a semi structured interview questionnaire. The data 

will be recorded and during the course of interview if samples need any psychological help it will be 

provided to the nurses. 

Plan of analyses 

The data will be qualitative in nature hence thematic analysis based on descriptive phenomenology will 

be used to describe the lived experiences of the staff nurses in themes. Demographic variables will be 

described in frequency distribution table.  
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The tools used for data collection is as follows  

Hello, 

I would like to take your precious time to do a study on “lived experiences of Nursing 

professionals caring Covid -19 patients at selected hospitals,” 

The data will be only used to know the experiences of nursing professionals and the 

confidentiality and anonymity will be maintained .The details received will be only used for 

the purpose of the study.  

Nurses are our front line fighters against the pandemic. I whole heartily appreciate your courage 

to do this job .Nurses are going through a lot and no words can quantify it .It is very much 

necessary that everyone should know the effect of pandemic on nurses. Kindly take some 

minutes to answer following questions which details your first hand experiences in this 

pandemic situation. Thanks for your cooperation.  

Demographic variable  

1. Age     _______ 

2. Sex-     ________ 

3. Qualification _______ 

4. Marriage status _______ 

5. Type of family _______ 

6. Years of working experience _______ 

1. What were your main feelings when you got posted in ward to take care for Covid -19 

patients? 

2. What were the strategies adopted by you to care Covid-19 patients. 

3. What are your insights in this phase of pandemic? 

4. How did you feel when accepting the anti-pandemic task? 

5 What were the emotional turmoil’s you experienced in this anti pandemic task given to you?  

6 What changes you experienced in your personal life in these days and how u were able to 

manage your responsibilities towards your family and work? 

8. Did you get proper safety measures to prevent yourself from infection while caring the Covid      

19 patients? 

9. Did you find any problems or stigma in socializing with the people in your home, society 

etc? 

 


